
 

TERMS AND CONDITIONS – SEPTEMBER 2026 
 
1.  About These Terms 
1.1​ These Terms and Conditions apply to all services provided by Architecture Unknown Ltd, a company registered in England and 

Wales, whose registered office is The Courtyard, Royal Mills, 17 Redhill Street, Manchester M4 5BA. In these terms, "we", "us", 
"our" and "AU" mean Architecture Unknown Ltd, and "you" and "your" mean our client. 

1.2​ A "Consumer Client" is an individual acting wholly or mainly outside their trade, business, craft or profession, which will usually 
include a homeowner engaging us in relation to their own home. A "Commercial Client" is any other client. Where a clause 
applies only to one, this is stated. 

1.3​ Our agreement with you consists of our fee proposal, these Terms and Conditions, and, where expressly incorporated, the RIBA 
Professional Services Contract and Memorandum of Agreement appropriate to your project. If there is any conflict between 
them, they take precedence in that order. 

1.4​ We may update these Terms and Conditions from time to time and will keep the current version on our website. The version that 
applies to your project is the version in force on the date of your appointment. Any later change applies only to appointments 
entered into after it is published, unless we agree otherwise with you in writing. 

1.5​ Any material change to the Services will be agreed by both parties in writing before it is carried out. 
 
2.  Our Services and General Duties 
2.1​ We will provide the services set out in our fee proposal, exercising the reasonable skill and care to be expected of an 

appropriately qualified and experienced practice providing services of a similar type, size and complexity. 
2.2​ Except where our fee proposal states otherwise, our duties are as follows. 
●​ Acting as your architect and undertaking the design work described in our fee proposal. 
●​ Acting as Lead Designer and coordinating other consultants. 
●​ Undertaking our architectural duties as set out in the ARB Code of Conduct. 
●​ Where we are appointed to that role, acting as CDM Principal Designer and undertaking the work required by the Construction 

(Design and Management) Regulations 2015 and the Health and Safety at Work etc. Act 1974, including advising you on your 
own responsibilities. 

●​ On residential projects where we act directly for a homeowner, acting as Principal Designer under the Building Safety Act 
2022, unless we resign that role in writing and advise you on appointing another party to it. 

●​ On commercial projects, we do not assume any duties of the Principal Designer under the Building Safety Act 2022 unless we 
are formally appointed to that role in writing. We are happy to discuss this as the project progresses and to advise you of your 
own role and responsibilities as Client under that legislation. 

2.3​ We do not assume any liability for the construction cost of the works. We will engage relevant professionals and contractors at 
key points to inform and advise you, so far as reasonably practicable, about the pre-construction estimated cost of the project. 
If a project is costed over budget we will be happy to work with you on reasonable amendments to the scheme to address the 
difference. Additional fees may be payable for that work, and we will tell you in advance of any significant change requiring 
additional fees. 

 
3.  Standard Fee Exclusions 
3.1​ Unless expressly stated in our fee proposal, our fees exclude the following. 
●​ Any design work requiring another consultant to be engaged, such as a Structural Engineer or Quantity Surveyor. 
●​ Any fees relating to applications for statutory approvals, such as planning permission or Building Control services. 
●​ Any costs of obtaining OS plans, contracts, surveys or third party assessments necessary to complete the project. 
●​ Any additional work that changes the Scope of the Services, including complete redesign of agreed concepts. 
●​ Reasonable disbursements such as travel and printing. These are itemised separately on our invoices. Mileage is charged at the 

HMRC approved mileage rate current at the time, presently £0.45 per mile, and printing costs are confirmed in advance. 
●​ Additional Contract Administration work required during RIBA Stage 5 under the Building Contract because of delays to the 

programme not caused by us. We will not charge for this if all construction work is paused completely and the Contractor has 
demobilised. 

3.2​ Additional work is charged at our prevailing hourly rate, presently £85 per hour plus VAT, and will be agreed with you in advance 
of it starting. We review our rates annually and will give you written notice of any change before it applies to your project. 

 
4.  Fees, Expenses and VAT 
4.1​ All fees, rates and expenses stated in our fee proposal and in these terms are exclusive of VAT, which will be charged in addition 

at the prevailing rate where applicable. 
4.2​ We issue staged invoices corresponding to completion of the key elements of our work as set out in our fee proposal. If 

anything about the payment triggers is unclear, please ask us before work begins and we will explain it. 
4.3​ If a project is cancelled or significantly delayed, we will issue a pro-rata invoice up to the point reached within the current 

stage, covering all reasonable work in progress. 
 
5.  Payment 
Commercial Clients 
5.1​ Invoices are due on receipt and become overdue 7 days after the date of issue. 
5.2​ If any sum properly due is not paid by then, the Late Payment of Commercial Debts (Interest) Act 1998 applies. Simple interest 

will run at 8% per year above the Bank of England base rate current at the date the payment became overdue, together with 
the fixed sum compensation and reasonable recovery costs provided for by that Act. 
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Consumer Clients 
5.3​ Invoices are payable within 14 days of the date of issue. 
5.4​ If any sum properly due is not paid by then, we may charge simple interest at 4% per year above the Bank of England base rate 

current at the date the payment became overdue, together with any reasonable debt recovery costs we actually incur and can 
evidence. We will always contact you before taking any recovery step. 

 
6.  Suspension and Termination 
6.1​ If any sum properly due remains unpaid, we may suspend performance of the Services, or suspend the copyright licence 

granted under clause 8, or both, by giving you at least 7 days written notice. We will resume promptly once payment is received. 
6.2​ Either party may terminate this appointment by giving 28 days written notice. We may terminate immediately on written notice 

if you commit a material breach that is not remedied within 14 days of us asking you to remedy it, or if you become insolvent. 
6.3​ On termination you remain liable for fees and expenses properly incurred up to the date of termination, and clauses 8 to 12 and 

15 continue to apply. 
 
7.  Changes to the Services 
7.1​ We will not make any material change to the Services except by agreement of both parties. If you ask for a change that affects 

our fee or programme, we will advise you of any additional costs before carrying out the work. 
 
8.  Copyright 
8.1​ We assert our ownership of the copyright in all drawings and documents we produce for your project, and our moral right to be 

identified as the author under the Copyright, Designs and Patents Act 1988. 
8.2​ Subject to payment of all fees and other amounts properly due, you may copy and use those drawings and documents for 

purposes related to your project only. 
8.3​ Your right to copy and use does not extend to any future purchaser, leaseholder or tenant of your property without our prior 

agreement. 
8.4​ All deliverables we produce, including concept documents, mood boards, floor plans, technical drawings, specifications, 

schedules and written materials, remain our intellectual property until payment in full is received, and remain subject to 
copyright protection thereafter in accordance with this clause. 

 
9.  Artificial Intelligence 
How we use it 
9.1​ We use artificial intelligence tools to support internal operations, including drafting communications, research and 

administrative tasks. All AI-assisted work is reviewed, edited and approved by a named member of our team before it is 
delivered to you. 

9.2​ AI tools are not used to generate final creative concepts, specifications or design documents. The design, and the professional 
judgement behind it, remain ours, and we can explain the reasoning behind every significant decision in your scheme. 

9.3​ Where concept or visualisation imagery has been produced with AI assistance, we identify it as such, so that you always know 
what is a proposal and what exists. 

How we protect your information 
9.4​ We do not enter your personal data, or identifying information about your property, into any AI tool other than paid 

business-tier services held on our own domain and provided under terms which prohibit the use of client content to train 
third-party models. As a matter of routine practice we remove identifying details before using any tool. 

9.5​ We require consultants and sub-consultants we appoint to work to standards no less onerous than those in this clause, and we 
will tell you if AI has materially contributed to a deliverable produced for your project by a third party. 

9.6​ Our full position is set out in our Good AI Use Charter, which is published on our website and forms part of these terms. 
What we ask of you 
9.7​ You must not input any studio deliverable, in whole or in part, into any artificial intelligence tool, platform or model. This includes 

AI image generators, language model tools, design platforms with AI features, and any tool whose terms of service permit 
submitted content to be used for model training. 

9.8​ This protects your project as much as our work. Content submitted to such tools may be retained, may be used to train models, 
and may cease to be confidential. Where a deliverable has been shared in this way we may treat it as a breach of the copyright 
licence in clause 8 and may exercise our rights under clause 6.1. 

9.9​ If your organisation has its own requirements or restrictions on the use of AI, tell us at the outset and we will work to them or 
record an agreed position in our appointment. 

 
10.  Confidentiality and Data Protection 
10.1​ Each of us will keep confidential all information of a confidential nature disclosed by the other in connection with the project, 

and will not disclose it without consent, except to our respective professional advisers and insurers, to consultants and 
contractors who need it for the project, or where required by law or by a regulator. This obligation continues after the project 
ends. 

10.2​ We process personal data in accordance with the UK GDPR and the Data Protection Act 2018. Our privacy notice, which explains 
what we collect, why, and how long we keep it, is published on our website. 
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11.  Liability and Insurance 
11.1​ Nothing in these terms limits or excludes our liability for death or personal injury caused by our negligence, for fraud or 

fraudulent misrepresentation, or for anything else that cannot lawfully be limited or excluded. Nothing in these terms affects 
the statutory rights of a Consumer Client. 

11.2​ Subject to clause 11.1, our liability to you will expire six years from completion of the Services or, if earlier, from practical 
completion of the construction of the project, unless our formal appointment is executed as a deed, in which case the period is 
twelve years. This clause does not shorten any period prescribed by statute which cannot be shortened by agreement. 

11.3​ Subject to clause 11.1, our maximum liability for loss or damage is limited as follows. 
●​ £1,000,000 in respect of each and every claim, or series of claims arising out of the same originating cause. 
●​ For claims arising from pollution and contamination, £1,000,000 in the annual aggregate. 
●​ For claims arising from asbestos, £250,000 for any one claim and in the aggregate of all claims. 
11.4​ Subject to clause 11.1, we are not liable for any indirect or consequential loss, or for loss of profit, loss of revenue, loss of 

anticipated savings or business interruption. 
11.5​ We will maintain professional indemnity insurance of £1,000,000 for each and every claim until the expiry of the liability period, 

for so long as such insurance remains available to us at commercially reasonable rates. We are happy to provide documentary 
evidence of that insurance on request. 

11.6​ Our liability is limited to the proportion of the total loss or damage that it would be just and equitable for us to pay, having 
regard to the extent of our own responsibility. It is agreed that all other consultants, contractors and sub-consultants involved 
in the project are deemed to have given contractual undertakings to you on terms no less onerous than those in this agreement, 
and to have paid their fair share of any loss. We will not be required to pay any amount which another party would have been 
liable to pay, whether or not that other party is able to meet its liability. 

 
12.  Marketing and Photography 
12.1​ On completion of a project we would like to photograph it for use in our marketing and promotional materials. We will ask for 

your consent, which we ask you not to withhold unreasonably, and we will not publish your name or the address of the property 
without your agreement. 

 
13.  Complaints 
13.1​ We operate a written complaints handling procedure, as required by the ARB Code of Conduct. A copy is available on request 

and on our website. 
13.2​ If you are unhappy with any aspect of our service, please raise it with Charlie Butterwick or Daniel Kelso in the first instance. We 

will acknowledge your complaint within 5 working days and respond substantively within 20 working days. 
13.3​ If your complaint remains unresolved you may refer the matter to the Architects Registration Board. 
 
14.  Disputes 
14.1​ We will try to settle any matter brought to our attention by negotiation, and then by mediation if negotiation does not resolve it. 
14.2​ Either party may refer a dispute to adjudication at any time under the Scheme for Construction Contracts (England and Wales) 

Regulations 1998 (Amendment) (England) Regulations 2011. Where you are a Consumer Client, this is a right you may choose to 
use and does not prevent you from taking the matter to court instead. 

14.3​ If other methods of resolution fail, either party may start court proceedings. 
 
15.  General 
15.1​ This agreement is governed by the law of England and Wales, and the courts of England and Wales have exclusive jurisdiction 

over any dispute arising from it. 
15.2​ A person who is not a party to this agreement has no right to enforce any of its terms under the Contracts (Rights of Third 

Parties) Act 1999. 
15.3​ Neither party may assign or transfer this agreement without the written consent of the other, which will not be unreasonably 

withheld. 
15.4​ Neither party is liable for failure or delay in performing its obligations caused by events beyond its reasonable control. If such 

an event continues for more than 60 days, either party may terminate on written notice. 
15.5​ Notices under this agreement must be in writing and may be given by email to the addresses used for project correspondence, 

or by post to the registered office. 
15.6​ If any provision of these terms is found to be unenforceable, the remaining provisions continue in full force. 
 
S.  Schedule 1 — Information for Consumer Clients 
This schedule applies where you are a Consumer Client. It sits alongside the terms above and, where there is any conflict, this 
schedule takes precedence. 
Your right to cancel 
S1​ Where our contract is concluded away from our business premises, for example at your home, or entirely at a distance by 

telephone, email or online, you have the right to cancel within 14 days without giving a reason. The 14 days run from the day the 
contract is concluded. 

S2​ To cancel, tell us clearly in writing before the 14 days expire. You may use the form at the end of this schedule, but you do not 
have to. Email is fine. We will acknowledge your cancellation without delay and refund any payment received within 14 days of 
doing so, subject to paragraph S4. 

S3​ We will not normally begin work during the 14 day cancellation period. If you would like us to begin sooner, please confirm that 
request to us in writing. Doing so does not remove your right to cancel. 
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S4​ If you have asked us to begin during the cancellation period and you then cancel, you must pay us a reasonable amount in 

proportion to the work properly carried out up to the point you told us, calculated against the total fee in our proposal. 
S5​ Once the Services have been fully performed with your prior express consent, and you have acknowledged that you will lose 

your right to cancel on full performance, the right to cancel no longer applies. 
Your statutory rights 
S6​ We must provide our services with reasonable care and skill under the Consumer Rights Act 2015. Nothing in these terms 

affects that or any other right you have as a consumer. 
 
Model cancellation form 
Complete and return this form only if you wish to cancel. Send it to info@architectureunknown.co.uk or to Architecture Unknown Ltd, 
The Courtyard, Royal Mills, 17 Redhill Street, Manchester M4 5BA. 
 
To Architecture Unknown Ltd: 
I hereby give notice that I cancel my contract for the supply of the following services: 
.................................................................................................................................... 
Ordered on / received on:  .......................................... 
Name of consumer:  .......................................... 
Address of consumer:  .......................................... 
Signature (only if this form is sent on paper):  .......................................... 
Date:  .......................................... 
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